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EXPERIENCE
City and County of Honolulu, Department of Information Technology 			              		   October 2024 - Present
Computer Programmer II 
· Maintain production applications and databases across 26 government departments by investigating incidents, troubleshooting application and data issues, and restoring system functionality.
· Optimized SQL queries and stored procedures across MySQL, SQL Server, and MongoDB (noSQL), improving response times by 25%.
· Built reusable data validation and ETL workflows using SQL and MongoDB, reducing regression testing time by 15%.
· Investigate production issues, resolved 1,000+ data inconsistencies, created technical documentation, and collaborated with cross-functional teams to support deployments, maintenance, and incident resolution.

Capgemini							            			        February 2023 - January 2024
Senior Software Engineer under NGT Management Trainee Program (Remote)
· Developed enterprise contact center and workflow solutions for a top Wall Street bank client using Salesforce CRM, REST APIs, and Genesys Cloud while supporting enterprise production systems in an Agile development environment.
· Optimized SQL migration and data cleanup workflows for 10,000+ records/files, improving data quality and supporting production system enhancements.
· Collaborated with cross-functional stakeholders to translate business requirements into application workflows, system configurations, and technical solutions.
· Supported 14 production platform upgrades and software releases by troubleshooting integration issues, resolving production defects, and improving operational efficiency by 10%.

Capgemini										      February 2022 - February 2023
Software Engineer under NGT Management Trainee Program (Remote)			    
· Executed 100+ functional and integration test scenarios for enterprise applications, identifying defects, validating production readiness, and improving system performance and data accuracy by 15%.
· Configured REST API features, routing workflows, and platform logic for enterprise customer service applications in Agile/Scrum delivery cycles.
· Created technical documentation, user guides, process documentation, and training materials for technical and business teams across 8 business units.

PROJECTS
OpsIQ AI Ticket Triage Portfolio | Java, Spring Boot, Angular (TypeScript), PostgreSQL, Docker, Docker Compose, RESTful APIs	      2026
· Built a full-stack AI-powered ticket triage application with a Dockerized Spring Boot backend, enabling ticket creation, search, sorting, filtering, status tracking, and PostgreSQL data storage.
· Developed an interactive dashboard displaying 4 operational metrics with real-time search, filtering, sorting, and AI-generated ticket summaries.
Real-Time Conversational AI COVID-19 Chatbot Portfolio | JavaScript, Vue.js, Node.js, Dialogflow   			      2020
· Created real-time timestamp functionality displaying live timezone, minute, and second updates for chatbot conversations.
· Implemented four Dialogflow agents with 700+ training components (50 intents, 400 training phrases, 50 actions, and 200 responses), improving chatbot accuracy by 10%; Earning finalist recognition in the 2020 Hawaiʻi Annual Coding Challenge.

EDUCATION
Hawai‘i Pacific University, Honolulu HI 								 	        2016 - 2021
Dual Bachelor’s Degrees: B.S. in Computer Science and B.A. in Political Science   				   Cum Laude｜GPA: 3.52 
[bookmark: _muck1y96f64r]Leadership: Student Government President — Led a 20-member student leader team and managed a $41K budget.

SKILLS
Languages: Java, Python, TypeScript, JavaScript, HTML/CSS, SQL, MQL (MongoDB NoSQL Query Language)
Frameworks: Spring Boot, Angular, Node.js, REST APIs
Databases: Microsoft SQL Server, MongoDB, MySQL, PostgreSQL, Oracle Database
Developer Tools: Docker, Docker Compose, Postman, CI/CD, VS Code, Jira, Confluence, Git/GitHub
Practices: Production Support, Root Cause Analysis, Debugging, Data Validation, REST APIs, SDLC, Agile, Technical Documentation

